ZERONE
EXE R4

VMware by Broadcom
1=t R 48 M Caserfi AR

2024.09



ZER(ONE

RHERR

t
|:|

5t HR




1. RIEEPRPIWNFIEBEBRBEBGH rTeguwastrssawa)

- ZEH: COPROD1 : Broadcom Software delivery for Contract #
123456 (BESAIIRE)

- BEERKREESUTEERERENM:

Your Account Information

ERP Cust Acct Number: E FERP#

Support Site ID: & FSite ID# KK Case B

End User Name: E Y SN EZY

Contact Name: ERERYS

Sold To: Zero One Technology Co., Ltd.
Reseller Name: S E NS EZE

Contract #: BAYERNS

PO#: RKIEFPO#

Support Provider Information: Zero One Technology Co., Ltd.
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New User Portal Registration

Navigate to the Broadcom Support Portal and click Register

Complete the initial User Registration process

Once you get to the Registered Successfully page, select Yes, | want to Build my Profile

Select Broadcom Software and enter your Support Site ID which can be obtained from Your Account Information section in this letter
Please allow up to 24 hours for your request to be approved

b wWN =

Important: Your Support Site ID provides you the necessary access to your account information, software downloads, license key generation and case
management capabilities. Please take note of this number and share it with others within your organization who require access to Broadcom systems.

New User Portal Registration

~ BhEEEA OMEIL G ELERIM - 48itHome - Support Portal - Broadcom support portal
- TR AIE EREFEMRRE

- —EEHEKEEMAATINSE - F8EYes, | want to Build My Profile

M - #E#E$ERlIBroadcom Softwareili H#i A Site ID (388 15 L Fr#E/RB4Site ID)

B ETIRBEF24/NSEZILIZE -

fmit: #ESupport Site IDiF 1= AT RAERRABEEMRFENR - ETHETH - ERREFINRHRERCaseERE - B UEFULSite IDIE
oliG bR 0 SR MBI R LUE R R o E IR & -
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https://support.broadcom.com/
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— - BREEBANRQIETEETR (SR TG LBAER) - f8itHome - Support Portal - Broadcom
support portal

@BROADCOM Products Solutions Support and Services Company How To Buy Login

Software v Hardware v

Welcome to Broadcom Support

Q  Search Support Broadcom Software AT D e
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https://support.broadcom.com/
https://support.broadcom.com/
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User Registration

Create your Account

Email Address

name@company.com

[/

FRST TSR mage AR B EE R

RERELZRE

IS EE I F A EFHEmail (40
A, Use of a shared email account mls@’?&%'t@). o

or a distribution list (PDL) is a LUK 58 =T {546 (40:
security risk and a violation of the Hotmail / Gmail %) E“ EII]E
Terms of Use for this Site. ,'_'::-LIIE, . %1%}% L\/(J: %%ﬁﬁ#ﬁ%%‘
BERZEHESIte ID - E
BERBEFEREEZ#ES -

Havina trouble? Ask our chatbot for
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GBROADCOM' Products Solutions Support and Services Company How To Buy

&

Verify your Email Address
Enter the verification code sent to
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Complete your Registration
* First Name

,‘\ﬁ%

EEWMARE

B ! accept thaTerms of Use (. Your privacy & mportant
1o us, Pleasa see ourPrivacy Polcy (4 for more
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= - —BEEEKEBEEMAIINAE - B5EiEYes, | want to Build My Profile

Registered Successfully!

Welcome to Broadcom. Based on the
information provided you now have
access to the following services

Unlock additional services by Building
your Profile

Broadcom Software Support Systems
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MY - #EZE L FIBroadcom Softwareilll H#i ASite ID (B E S _LFr#E/REYSite ID)

0n " Products Solutions Support and Services Company How To Buy I
e

Build your Profile

Complete your profile for access to more Broadcom
products and services

| am interested in:

[® Broadcom Software

Enterprise, Mainframe, Payment Security, Symantec,
SCRT Report Management and VMware

s AEHERIBroadcom Software
. — : .
Need help locating your Site ID ﬁm*ﬁ{HSIte ID/% EE/H%.E

Phone Number

(oo Site IDFRIEE B E {E8YSite ID

Preferred Timezone ()
Select Timezone

[[] Brocade Storage Networking

[] Broadcom Partner

e . HAEESite ID - OJFi#ENeed Help

R Locating Your Site IDER{EE & i 780 -

s Bl =R a TSRk -

€ BROADCOM’

12 | Broadcom Proprietary and Confidential. Copyright © 2024 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.
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User Registration | Enterprise Account Upgrade

@ BROADCOM' Products Solutions Support and Services Company How To Buy —— ] —E?EEE ﬁ‘ZI}J , ?ﬁ ﬁ#‘ﬁg EHE ?%EFI It,\ (GC A
Team)iFE %38 - ELESite IDAESuper
User - IEER:BIF B HSuper UserEi ;

Completed RZAIBEBERGAEZ -

Based on the information provided you now
have access to the following services

@ Product Documentation

.(Jmmmllios

© nosscnn PUIT4ERRESIGIEREERES
@ e 1. Domain M A SR EARHEF

B o 2. PFBEANMEVITEEMNAERT
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approval

e Hotmail/Gmail/Yahoo

© Request sent for approval

@) Broadcom Software Product Downloads

@ Request sent for approval

@ Broadcom Software Premium Education

© Request sent for approval
' Brocade Storage Networking Support Systems
' Semiconductors Support Systems
. Broadcom Partner

. eStore

© BROADCOM’

13 | Broadcom Proprietary and Confidential. Copyright © 2024 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.
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1. EFEXE
CommercialZF : 0080-186-3109
JECommercial&F : 02-7704-7799

2. 4 EBCase
o ZMBIIL : https://broadcomcms-software.wolkenservicedesk.com/

EEARMFIL
- HEBISGEAZERR : My Dashboard - Support Portal - Broadcom support pe
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https://broadcomcms-software.wolkenservicedesk.com/wolken-support/home
https://support.broadcom.com/group/ecx/my-dashboard
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https://broadcomcms-software.wolkenservicedesk.com/wolken-support
2 Create Case (NI4T IERR)

9 BROADCOM’® PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY

+ Create Case 8

O, Global Search

Home My Cases All Cases Support @
My Open Cases c
Case Id Site Name Site Id Product Subject Case Status Severity Created On Last Updated
No Records to display
My Favourite Articles C Top Rated Articles cC Top Viewed Articles cC
FAQ: VMware vSphere Storage APIs — Data Protectio... mﬂ System requirements to install a 64-bit guest opera... mﬂ

‘ Article ID : 311197 Article ID : 324958

ifls 25K ;12 ® 237K ™ 28-Aug-2024 36 13 ® 42M i 25-Jul-2024 ‘
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W
1
1
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https://broadcomcms-software.wolkenservicedesk.com/wolken-support/home
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15?%‘%;3 Your current location for Support Business Hour is: TAIWAN, PROVINCE OF CHINA, to change, please click here
- B NOTE: If your Work Location is set to the default "United States’, support hours will be based in California.

Non-Technical FERERERI (T RITVEER: $ilo/IEFR TR =E) X v

Company *

Support Portal & Access Issues 355 Bl 4 1 (-F?H:_Eti': =) b Zero One Technology Co, Ltd.(214286) NE)ZIE (f%.% = ED%A)

Prod Releases * Component *

1 X oowv Default X v
Saverity *

High - P2 EHER (FTHNEES) X v @

Subject *

Description *

File Edit View Insert Tools Table

S @ B I U & 4 = = = Paragraph v Av#gvi izZvizEy == M L OR ®©

RE AL ERE (BEX)
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D l _F TIE { = T f %’E“ 15“ Virtual Assistance and Live Agents Virtual Assistance and Live Agents
75 +
AICEERhRIER

g ¥
Broadcom Support Broadcom Support

| Hello! | VMware Getting Started Guide

For general questions about
transitioning from VMware Customer
Connect to the Broadcom Support

Sent 5 Sep 03:45 PM

5 Welcome to Broadcom Virtual Assistant. Portal, including the following topics,
Get started by selecting a support area from ENCK the:Bution belov:
i the following... . Creating an account on the
Received 5 Sep 03:45 PM Broadcom Support Portal -

(7 Learn More
Security, Enterprise & Mainframe

Software (CA & Symantec) Received 5 Sep 03:46 PM

VMware \ Brocade Would you like to
1

Received 5 Sep 03:46 PM

Semi-conductors Account Help

Type a Query Reset
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Broadcom Support Broadcom Support Broadcom Support
Virtual Assistance and Live Agents Viirtual Assistance and Live Agents

Virtual Assistance and Live Agents

Sent 5Sep 03:46PM Received 5 Sep 03:46 PM

Please type your query below | English Please select an option
To connect with Customer Care Team / Live Agent s ey
type “contact us” Sent 5 Sep 03:46 PM Received 5 Sep 03:46 PM
T—ABEBICT AL, YF—F F—LICEET |
223, A&7k Bol tAALET z :
Hello! S R
eport a New Case
Received 5 Sep 03:46 PM . . P .
Site IDs:
| 03:47 PN
7 It Open Cases: Sent 5 Sep 03 PM
| Live Agent
3 - fat wverd & San N3-46
Sent 5 Sep 03:46 PM RECENEd b SEp B A5

Key ALive Agent

How can we help you?

Received 5 Sep 03:47 PM
Please select an option
Please choose your choice of Language

Received 5 Sep 03:46 PM
for Support

Customer Care / Licensing
Received 5 Sep 03:46 PM n

Show my Existing Cases

Technical Support
English I BER:E Reset !

Report a New Case I Reset

Previous Menu Reset

L L N
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Broadcom Support
Virtual Assistance and Live Agents

Broadcom Support
Virtual Assistance and Live Agents

Broaacom Support
Virtual Assistance and Live Agents

g ow would you llke 10 contact us - r -
Sen’s ST Y - Sent 5 Sep 03:47 PM
Received 5 Sep 03:47 PM

2 :
How can we help you . We will connect you to a Customer Care
Chat with an Agent .
Received 5 Sep 03:47 PM Agent to assist you.
! ; Sent 5 Sep 03:47 PM . Please tell us how to route your chat?
Customer Care / Licensing Received 5 Sep 03:47 PM

- We will connect you to a Customer Care
{ Sent 5 Sep 03:47 PM i . ¢ i )
Agent to assist you. ‘

| Support Portal Help |

Please tell us how to route your chat? |
Sent 5 Sep 03:48 PM

i ?
How would you like to contact us” Received 5 Sep 03:47 PM

Received 5 Sep 03:47 PM

Product Entitiements f Coniracts Please wait a moment while we connect

Open a Customer Care Request Related you to the next available Customer Care

Agent.

Chat with an Agent CA Licensing Received 5 Sen 03-48 PM

_ VNI ECE N Y]
Previous Menu Reset I Support Portal Help I %?%J:Tj_ ||:|:|| EE Live Agent% ?—Enﬂg‘j Eﬁ
: N : w )
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